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● Administrative Office
Development, Fiscal, HR, Training 
60 E. Tremont Avenue

Bronx, NY 10453

(646) 393-4000               

● Chronic Illness
Positive Living 
151 E. Tremont Avenue, 2nd Floor

Bronx, NY 10453

(718) 716-5559 

Care Coordination Program
630 Jackson Avenue

Bronx, NY 10455

(917) 763-1323

● Community Health Services
1130 Grand Concourse 

Bronx, NY 10456 

(718) 508-3156

151 E. Tremont Avenue

Bronx, NY 10453 

(646) 393-4000 ext 2765

● Employment Services
Workforce Development,  
Job & Income Support Services,  
Tax Prep (Seasonal)
550 E. 142nd Street

Bronx, NY 10455

(718) 993-8880

Bronxchester Community Services
725 St. Ann’s Avenue

Bronx, NY 10455

(646) 599-2440

Youth Workforce Programs 
1130 Grand Concourse 

Bronx, NY 10456 

(718) 508-3180

1340 Stratford Avenue

Bronx, NY 10472

(718) 508-3083

(Offices for residents only) 
Cross Bronx Preservation 
Community Services 
Baychester Houses

Murphy Houses 

(Offices for residents only) 
Twin Parks West  
Community Services 
Twin Parks West Houses 

Highbridge Houses 

Franklin Houses

● Eviction Prevention
ENHP
630 Southern Boulevard 

Bronx, NY 10455

(646) 957-3963 

Homebase
1130 Grand Concourse

Bronx, NY 10456

(347) 704-0001

Homebase, SHPP, Emergency Needs for 
the Homeless Program (ENHP)
630 Jackson Avenue

Bronx, NY 10455 

(646) 574-9440

● Homeless Services 
Homeless Outreach Team;  
The Living Room Drop-In Safe Haven
800 Barretto Street 

Bronx, NY 10474 

(646) 393-4070

(Referrals only)
The Pyramid Safe Haven 
Jerome Ave Men’s Shelter 
Westchester Ave Safe Haven 

(Referrals only) 
Family Residences 
Jackson Ave 

Sedgwick Ave

Willow Ave

BronxWorks Family Hotels 

● Legal Services
Carolyn McLaughlin Community Center
1130 Grand Concourse

Bronx, NY 10456

(929) 999-4257

Administration 
60 E. Tremont Avenue

Bronx, NY 10453

(929) 575-5273

Woodstock Terrace
890 Trinity Avenue

Bronx, NY 10456

(718) 508-3089 

Townsend Avenue
1477 Townsend Avenue

Bronx, NY 10452

(929) 543-3918

(Referrals only)
Tenant Defense Program 
818 River Avenue

Bronx, NY 10451

● Information & Referral 
Walk-in Offices 
Administration
60 E. Tremont Avenue

Bronx, NY 10453

(646) 393-4000

Townsend Avenue
1477 Townsend Avenue

Bronx, NY 10452

(646) 761-7474

Avenue St. John
630 Southern Boulevard

Bronx, NY 10455

(929) 626-1862

Stratford Towers
1340 Stratford Avenue

Bronx, NY 10472

(718) 509-2743 

Hunts Point Multi-Service Center
630 Jackson Avenue

Bronx, NY 10455

(646) 484-1341

 

Carolyn McLaughlin Community Center
1130 Grand Concourse

Bronx, NY 10456

(718) 508-3040

Twin Parks South East
2111 Southern Boulevard

Bronx, NY 10460

(929) 475-6288

(Offices for residents or select  
residents only)
Eastchester Gardens

Edenwald Houses

Sack Wern

Thieriot Avenue

Twin Parks South West

● Services For Seniors
Morris Older Adult Center
80 E. 181st Street

Bronx, NY 10453

(718) 933-5300

 

Carolyn McLaughlin Older Adult Center 
1130 Grand Concourse

Bronx, NY 10456

(718) 508-3203

E. Roberts Moore Older 
Adult Center
515 Jackson Avenue

Bronx, NY 10455

(718) 665-5559

East Concourse Older Adult Center
236 E. Tremont Avenue

Bronx, NY 10457

(718) 731-6300

Twin Parks West Older  
Adult Center
355 E. 183rd St.

Bronx, NY 10458

(347) 270-1710

Soundview Older Adult Center
391 Bronx River Avenue

Bronx, NY 10473

(917) 781-7356

River Park Residence NORC  
Senior Services Office
30 Richman Plaza

Bronx, NY 10453

(718) 299-2670

Woodstock Terrace NORC  
Senior Services Office
890 Trinity Avenue

Bronx, NY 10456

(347) 269-8218

Sedgwick Social Club
1553 University Avenue 

Bronx, NY 10453

(718) 684-7715

● Supportive Housing
The Brook 
Bronx, NY 10455 

Cooper Gardens 
Bronx, NY 10457

Park Haven
Bronx, NY 10454

Bronx Point
Bronx, NY 10451

HUD Scattered Site
Stable Homes to Health
Bronx, NY 10455

For the most recent office listings, 

please visit our website at 

www.bronxworks.org

O F F I C E  L I S T I N G S

● Children, Youth & Families
Carolyn McLaughlin  
Community Center
Home Instruction for Parents of 

Preschool Youngsters (HIPPY) 

Program;  After-School, Summer Camp 

& Teen Programs; Early Childhood 

Learning Center; Foster Care 

Prevention; Aquatics

1130 Grand Concourse

Bronx, NY 10456

(718) 508-3040

Betances Cornerstone  
Community Center
547 E. 146th Street

Bronx, NY 10455

(718) 585-5040

Classic Cornerstone  
Community Center
286 E. 156th Street

Bronx, NY 10451

(718) 665-1300 

Saint Mary’s Park Cornerstone 
Community Center
595 Trinity Avenue

Bronx, NY 10455

(718) 618-7478

Pyramid Cornerstone  
Community Center
884 Washington Avenue

Bronx, NY 10451

(718) 618-0224

Early Childhood Learning Center
1472 Montgomery Avenue

Bronx, NY 10453

(347) 590-8955

PS 130 After-School Program
750 Prospect Avenue

Bronx, NY 10455

(646) 946-8211

Mott Haven Charter
170 Brown Place

Bronx, NY 10454

(518) 212-7544

Third Avenue After-School Program
500 E. 165th Street

Bronx, NY 10456

(718) 618-0066 

Adlai Stevenson High School, 
YABC Program
1980 Lafayette Avenue

Bronx, NY 10473

(917) 816-3391

 

Jill Chaifetz Transfer School
778 Forest Avenue

Bronx, NY 10456

(718) 402-2429

 

South Bronx Prep
360 E. 145th Street

Bronx, NY 10454

(347) 391-4776 

PS 42 After-School Program
1537 Washington Avenue

Bronx, NY 10456

(347) 590-0640

Bronxchester Houses
520 E. 156th Street

Bronx, NY 10455

(718) 640-5075

IS 313 & IS 339 Community Schools
1600 Webster Avenue

Bronx, NY 10457

(718) 508-3185
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5Dear BronxWorks Friends and Family,

Thank you for reading this edition of the BronxWorks  

Report to the Community. We are proud to share our  

accomplishments from 2024 as we reflect on another  

year of service to the Bronx. Through new and continued  

programming, strong partnerships, and community  

advocacy, BronxWorks supported over 65,000 Bronx 

residents with services in 2024. Since the founding of the 

organization in 1972, BronxWorks has continued to 

expand our reach throughout the borough, connecting  

with various populations and addressing evolving needs. 

From toddlers to seniors, we feed, shelter, teach, and  

support our neighbors to build a stronger Bronx  

community. 

In 2024, BronxWorks offered more than 100 programs at 

over 65 locations throughout the borough. Our services  

include benefits access, youth and adult education,  

workforce development, homeless services and eviction 

prevention, services for older adults, health and wellness, 

chronic illness management, supportive housing, legal 

services, and more. Each of these services empowered 

hundreds and thousands of community members to build a 

better future for themselves. Some of our 2024  

accomplishments include: we placed 511 households into 

permanent housing; we enrolled 6,685 households in 

health insurance; we connected 1,445 youth with  

internships or jobs; we distributed 227,722 pounds of food 

to those facing food insecurity; and we provided early 

childhood education to 205 pre-school aged children. 

While we have witnessed incredible growth in the borough 

throughout our 50+ year history, BronxWorks remains  

committed to supporting the community as we face  

continuing issues of affordability and stability in these  

uncertain times. Our work would not be possible without 

the dedication of our staff, Board of Directors, donors, 

partners, community leaders, and friends, like you. We are 

grateful to everyone who remains committed to the  

organization and helps us grow our impact. 
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Roger Begelman
Chair, BronxWorks Board of Directors 

Eileen Torres
Chief Executive Officer, BronxWorks

Thank you for reading the  
2024 BronxWorks Report  
to the Community. 

Sincerely, 

2 0 2 4  H I G H L I G H T S

n 1. #JUSTPAY UPDATE – MAJOR 
INVESTMENT IN THE NONPROFIT 
HUMAN SERVICES SECTOR

In March 2024, Mayor Eric Adams and 
the New York City Council announced a 
major investment in the nonprofit human 
services sector: over the next three years, 
the City budget will include a 9.27% wage 
increase for City-contracted human  
services workers! This $740 million  
investment will impact tens of thousands 
of workers across New York City,  
including most BronxWorks frontline and 
support staff. This new commitment is a 
major win for all of us and the neighbors 
we serve. BronxWorks is proud to have 
successfully advocated for this long 
overdue investment in human services 
workers. We are grateful to the Human 
Services Council for leading the #JustPay  
campaign since 2021 and to our peer  
organizations who joined us in  
advocating for this well-deserved  
investment.  

n 2. EXPANSION OF  
BRONXWORKS LEGAL SERVICES 

BronxWorks is proud to provide a wider 
range of legal services to our commu-
nity! In the fall of 2024, BronxWorks 
launched our Tenant Defense Program, 
offering Right to Counsel services to the 
Bronx. Universal Access to Counsel is 
a New York City initiative that ensures 
the right to free legal representation 
for low-income New Yorkers facing 
eviction in housing court. The program 
welcomed dozens of new staff members 
and supports clients with representation 
in eviction proceedings, administrative 
hearings, and appellate courts. Within the 
first three months of handling cases, the 
program served almost 400 individuals 
with critical legal assistance to safeguard 
their housing and economic stability. 

n 3. BRONXWORKS RETURNS TO 
HOSTING POVERTY SIMULATIONS 

BronxWorks is thrilled to return to hosting 
Poverty Simulations for some of our 
community partners. BronxWorks leads a 
simulation in which attendees take on  
different identities of individuals  
experiencing poverty and work within 
an assigned family unit. The Community 
Action Poverty Simulation (CAPS)—an 
interactive, immersion experience— is 
owned by the Missouri Community Action 
Network. The simulation provides a 
glimpse into the structural barriers of  
poverty to transform participants’  
perspectives about their own  
communities. These transformed  
perspectives inspire action toward 
positive community change. Learn more 
about CAPS at povertysimulation.net. 
BronxWorks offers Poverty Simulations as 
a contracted service. If you’re interested 
in bringing the Poverty Simulation to your 
organization or your team, please contact 
us at info@bronxworks.org.  1
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7M I S S I O N F E E D

BronxWorks helps individuals and families improve their  
economic and social well-being. From toddlers to seniors,  

we FEED, SHELTER, TEACH, and SUPPORT our neighbors 
 to build a stronger Bronx community. 

n INTERGENERATIONAL PROGRAM ENCOURAGES 
HEALTHY EATING HABITS
BronxWorks Intergenerational (Intergen) Program brings together youth 
and older adults to participate in a variety of activities while building 
relationships with people of different ages and experiences. 

Programming often includes skill-building activities focused on  
wellness and teamwork. At one site of Intergen programming, older 
adult and youth participants grew vegetables together in a garden, and 
then at the end of the season they shared a salad together made from 
produce they grew. At another location, youth participants led cooking 
demonstrations of a traditional family meal made with fresh, locally 
sourced products. They worked as a group making the meals and 
learned many new skills from one another. 

n THANKSGIVING BRUNCH FOR OLDER ADULTS
BronxWorks held our first annual Thanksgiving Brunch for older adults 
in our community! Over 70 seniors from several BronxWorks Older 
Adult Centers attended the brunch to celebrate the holiday and enjoy a 
Thanksgiving meal. Attendees also enjoyed various games and musical 
entertainment. We are grateful to all of those who contributed to  
making this event a great success. Our services for seniors provide 
opportunities for social connections, personal growth, and other 
resources to help older adults remain healthy and engaged with their 
communities. 
*IN THE NEWS* Featured in media including PIX 11, ABC 7 Eyewitness 
News New York, News 12 The Bronx, Westfair Business Journal 

F E E D

n SEASONAL FARM STANDS OFFERING HEALTHY,  
LOCAL PRODUCE
BronxWorks continues to operate two seasonal farm stands every 
week from July to November. The Mott Haven Farm Stand is located at 
Padre Plaza on Wednesdays, and the Community Farm Stand is located 
at our flagship community center at 1130 Grand Concourse on  
Thursdays. Both locations offer a variety of fresh and affordable  
produce to the community. BronxWorks staff also provide cooking 
demonstrations and nutrition education in multiple languages, based 
on the food available at the stand. 
*IN THE NEWS* Featured in media including BronxNet Open,  
Mott Haven, Herald, Spectrum News NY1, News 12 The Bronx, 
1010WINS, Bronx Times
 
n MULTIPLE PANTRIES THROUGHOUT THE COMMUNITY
BronxWorks operates several food pantries bi-weekly or monthly at 
various BronxWorks locations. Pantries are a major resource for our 
community members, as challenges with affordability continue to rise 
citywide. Many neighborhoods in the Bronx, especially in the South 
Bronx, are considered a food desert, or an area with limited access to 
affordable and nutritious food. BronxWorks pantries support over  
700 families each month with fresh, locally sourced produce and 
shelf-stable goods. 

INTERGENERATIONAL PROGRAM

INTERGENERATIONAL PROGRAM

THANKSGIVING BRUNCH

SEASONAL FARMSTAND

SEASONAL FARMSTAND

PANTRY

“Our communities deserve adequate access to 
fresh, healthy foods, which is not [always]  

the case [in the Bronx], so it’s really important  
for agencies like us to step in and advocate and 

provide that access.” 
—Rachel Gill, Associate Vice President,  

Community Health Programs 

BronxWorks assisted 
208 households  

secure SNAP benefits.

BronxWorks distributed 53,835  
grocery bags that led to the  

preparation of 366,419 meals for an 
average of 5,163 people each month.

BronxWorks  
prepared 459,140 
meals for Bronx 

residents vulnerable 
to food insecurity.

For more information about our services, please visit  
www.bronxworks.org/our-services

IN 2024...

Learn more about Intergen and other  
BronxWorks programs from Alice,  
a BronxWorks participant.  
Scan the QR code. 
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9S H E L T E R S H E L T E R

n BRONXWORKS ARTISTS FEATURED IN CULTURE OF  
BELONGING EXHIBITION
Artists from BronxWorks Adult Homeless Services programs were  
featured in the Culture of Belonging Exhibition at the Boricua College 
Gallery in the Bronx. The exhibit was curated by BronxWorks  
Artist-in-Residence Francis Palazzolo, who also hosted a participatory 
art event at the gallery alongside some of the artists. Community  
members were welcome to attend and create their own art  
representing their own ‘culture of belonging’. Through these creative 
pursuits, the artists are able to process and share their experiences as 
they progress towards obtaining permanent housing. 
*IN THE NEWS* Featured in media including CBS New York,  
Mott Haven Herald 

n BRONXWORKS HOMELESS OUTREACH TEAM
The BronxWorks Homeless Outreach Team (HOT) has been providing 
outreach and case management services to some of our most  
vulnerable neighbors in the Bronx for almost 30 years. HOT is a mobile 
unit that works with unhoused individuals on the streets, 24 hours 
a day, 365 days a year. BronxWorks supports these individuals with 
obtaining appropriate services, moving to safer environments, and 
working towards long-term housing. BronxWorks HOT has also been a 
leader in the annual Homeless Outreach Population Estimate (HOPE) 
Count in NYC, an annual survey of the street homeless population in 
every borough conducted by community volunteers. Decades of HOPE 
Counts have shown that this population has continued to decrease. 
BronxWorks is proud that our longstanding work in the community has 
contributed to the 67% reduction of street homeless individuals in the 
Bronx between 2005 (587) and 2024 (192). 

n BRONXWORKS LINKS LOCAL LANDLORDS WITH THOSE 
IN NEED OF HOUSING
In April of 2024, BronxWorks launched the Landlord Engagement 
Program, which connects prospective tenants with rental assistance 
vouchers to local landlords with empty units. This program aims to 
address the challenges that both landlords and low-income New  
Yorkers are facing when trying to use city-funded rental assistance, 
such as income discrimination, necessary repairs to meet city  
standards, and administrative processes. The Landlord Engagement 
Program, funded by JPMorgan Chase, will help increase efficiency for 
unhoused individuals and families to find stable housing and for local 
landlords to secure steady streams of income. 
*IN THE NEWS* Featured in media including The Gothamist

n TRANSFORM PROGRAM RECEIVES  
FAMILY2FAMILY DONATION
Children in the BronxWorks Transform program received personalized 
gifts through the Family2Family program this holiday season!  
Family2Family is an initiative of Baby2Baby, a generous partner of 
BronxWorks, who connected children in Transform with local donors. 
The BronxWorks Transform Program supports families with the  
transition out of shelter as they move into housing. The donations 
through Family2Family brought wonderful holiday cheer to these  
families as they work to maintain stability during this transitionary 
period. 

For more information about our services, please visit  
www.bronxworks.org/our-services

BRONXWORKS ARTISTS

BRONXWORKS ARTISTS

HOMELESS OUTREACH

HOMELESS OUTREACH

TRANSFORM PROGRAM

TRANSFORM PROGRAM

BronxWorks provided rental arrears  
assistance to 2,371 households who were at risk 

of eviction

BronxWorks provided shelter to  
approximately 3,289 people, including over 
2,000 single adults and over 500 families. 

BronxWorks placed 511 households into  
permanent housing.

“I would never have imagined being able to  
triumph with my arts. Having shared that with 

people, it was amazing… Organizations like this 
definitely give people an opportunity to step into 

the world again and just continue living life.” 
—Luis M., BronxWorks Participant 

IN 2024...

Hear Luis’ story.  
Scan the QR code. 
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11T E A C H T E A C H

n THE CENTER FOR ACHIEVING FUTURE EDUCATION
The BronxWorks Center for Achieving Future Education (CAFE)  
Program assists high school students with understanding and  
preparing for the college application process. Students can find  
support with individualized college counseling, financial aid  
applications, scholarship search, campus visits, workshops,  
SAT prep, trade school applications, and more. CAFE also supports 
students once they begin higher education by providing guidance  
and skills to be successful in their college journey. 

n OLDER ADULTS TAKE CLASSES AND LEARN NEW SKILLS 
Older adults have the opportunity to learn new skills through a variety 
of activities at our older adult centers. Throughout the year, our centers 
offered classes in sewing, music, dancing, exercise, as well as  
lifesaving skills such as CPR and fire safety. Many of these classes were 
conducted for several weeks and culminated in a showcase event with 
their peers. Older adults also have access to the BronxWorks English 
for Speakers of Other Languages (ESOL) program, with some classes 
offered within the older adult centers. BronxWorks Older Adult Centers 
offer many other activities and services as well, including daily meals, 
holiday celebrations, trips to local stores and attractions, case  
management, and referrals to other BronxWorks services such as  
benefits assistance and food access. 

For more information about our services, please visit  
www.bronxworks.org/our-services

CAFE

OLDER ADULT CLASSES

OLDER ADULT CLASSES

“CAFE definitely helped me understand the  
college search and application process. The  

workshops were an eye opener, not just about 
college education and FAFSA, but also  
maintaining mental health. It was really  

educational for me.” 
– Emmanuel A., BronxWorks Participant

n EARLY CHILDHOOD LEARNING CENTER GRADUATION 
BronxWorks is proud to educate some of our youngest community 
members at our Early Childhood Learning Centers (ECLCs). These 
high-quality, full-day childcare facilities support children ages 3-5 years 
old with age-appropriate learning and social skills development to  
prepare them for elementary school. In June, students, families, and 
staff celebrated the end of the school year with a moving-up  
ceremony! The children put on performances as a class before  
receiving their diplomas! 

n BRONXWORKS INDOOR POOL OFFERS ACCESS TO  
WATER SAFETY
The BronxWorks Indoor Pool at our flagship community center provides 
a much-needed resource for water safety to the community. In  
partnership with Physique Swimming and Asphalt Green, BronxWorks 
offers weekly swimming lessons to the public throughout the year. 
BronxWorks participants in various programs, such as after-school and 
summer camp, Cornerstone Community Centers, and Family Wellness, 
also enjoy the pool recreationally during programming. The  
BronxWorks Pool is one of the few indoor pools in the Bronx, providing 
access to learning life-saving skills for our community. 

EARLY LEARNING

EARLY LEARNING

WATER SAFETY

IN 2024...

BronxWorks  
Older Adult  

Centers provided 
2,846  

educational  
activities to 

1,836 seniors. 

BronxWorks Cornerstone  
Community Centers offered  
educational and recreational  
activities to 17,326 people,  

including youth, working adults, 
and seniors. 

BronxWorks provided early 
childhood education to  

205 pre-school aged children. 

BronxWorks had 2,715  
school-aged youth enrolled in 

out-of-school time, school  
transition, and attendance  
improvement programs. 

Hear from Layhana,  
a CAFE Graduate and  
current CAFE Peer  
Mentor.  
Scan the QR code.
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13S U P P O R T S U P P O R T

n WORKFORCE DEVELOPMENT ASSISTS SECTION 8  
RESIDENTS FIND FINANCIAL STABILITY 
One of many workforce development programs at BronxWorks is the 
Family Self-Sufficiency (FSS) program, provided in partnership with the 
NYC Department of Housing Preservation and Development (HPD) 
and other community organizations. FSS is a five-year program that 
empowers Section 8 residents to build stronger financial foundations. 
BronxWorks provides job training, job placement, educational  
opportunities, and more to support families as they find financial  
stability. The program also provides financial rewards to participants 
through a free savings account, resulting in successful graduates 
earning an average of $7,000. Participants develop skills in saving and 
career advancement, allowing them to pursue long-term goals such as 
home ownership or higher education. 
*IN THE NEWS* Featured in media including Harlem World Magazine 

n POSITIVE LIVING
BronxWorks Positive Living programs provide education, prevention, 
and harm reduction knowledge about HIV and other chronic illnesses. 
Community members can learn information about disease transmission, 
receive HIV and Hep C testing, and connect with treatment options. 
Those who are HIV+ can also attend individual or group counseling 
sessions to learn how to reduce harm of risky behaviors related to 
alcohol and substance use. Participants gain new skills to develop and 
maintain a healthier lifestyle. Along with regular weekly programming, 
Positive Living also partners with local organizations to provide testing, 
education, and other resources at events such as Da Bronx Pride  
Festival, HepFree NYC World Hepatitis Event, AIDS Walk 2024,  
and more.  

WORKFORCE DEVELOPMENT

BronxWorks placed 1,445 youth 
into internships or jobs, and 
placed 317 adults into jobs.

BronxWorks assisted 6,685  
households enroll in health insurance.

For more information about our services, please visit  
www.bronxworks.org/our-services

WORKFORCE DEVELOPMENT

POSITIVE LIVING POSITIVE LIVING

“I go to work, I’m a single mom. This is what this community needs, a place like this that 
cares, that helps the students...BronxWorks also helped me with financial problems and  

everything. They’re there to listen and they give me advice, they lift me up.”
—Chiffon S., BronxWorks Participant and Parent 

n BENEFITS ACCESS AND ASSISTANCE
BronxWorks assists our neighbors with accessing benefits and other 
assistance to address their needs at walk-in offices throughout the 
borough. Community members can find assistance with government 
benefits, housing challenges, health insurance, food resources, legal 
assistance, and more. Services are offered in multiple languages at 
various locations, including community centers, hospitals, and public 
housing complexes. BronxWorks also offers the Facilitated Enrollment 
for the Aged, Blind, and Disabled program to assist with enrolling in 
and using public health insurance programs. The organization was 
founded on benefits access and assistance when it was established in 
1972 to provide walk-in services for seniors in need of housing, food 
stamps, and other public assistance.  

n ESOL COMMUNITY COMES TOGETHER FOR  
TALENT SHOW
As part of our immigration services, BronxWorks offers English for 
Speakers of Other Languages (ESOL) classes to non-native adult 
English speakers at multiple BronxWorks locations. Through the ESOL 
program, participants acquire sufficient language abilities to enhance 
the quality of their lives, while also finding a sense of community with 
their peers. This year, the students came together to celebrate the 
completion of the program with a talent show! Dozens of students 
were in attendance to watch and perform various talents, including 
singing, group dance, and individual dance. The performances allowed 
the students to show off some of their new knowledge and the event 
culminated with the students receiving graduation certificates.  
BronxWorks also supports with preparing and submitting applications 
for U.S. Citizenship, as well as offering legal services to those seeking 
assistance with immigration matters. 

BENEFITS ACCESS & ASSISTANCE

ESOL COMMUNITY

IN 2024...

BronxWorks provided free  
income tax services to  

7,883 individuals.

BronxWorks assisted 2,882 people  
with benefits and entitlements,  

leading to the acquisition of $1.6 million 
in public benefits. 

IN 2024...Learn more about Chiffon 
and her family here: 
Scan the QR code.
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n NOVEMBER 2024 
#TEAMBRONXWORKS IN THE  
TCS NYC MARATHON   

For over 15 years, BronxWorks has had a 
team of charity runners in the TCS New 
York City Marathon raising money for 
our Children & Youth programs. In 2024, 
#TeamBronxWorks runners raised over 
$17,000, supporting vital programming 
for youth education and development. 
Congratulations to #TeamBronxWorks 
for your hard work and for finishing the 
marathon! 

2 0 2 4  L I F T I N G  L I V E S  G A L A P E E R - T O - P E E R

n BronxWorks held our annual Lifting 
Lives Gala on May 9 at the New York 
Botanical Garden. As our biggest  
fundraiser of the year, the Lifting Lives 
Gala provides unrestricted funding to 
support vital programs for children and 
families, including early childhood  
education, family health and wellness, 
adult education and employment  
assistance, and more. Thanks to the  
generosity of our supporters, BronxWorks 
will continue to provide a variety of  
services that uplift families at every stage 
of their lives.  

We were thrilled to honor three  
stakeholders of the Bronx community: 
Felix Cabreja, CEO and President of  
A&H Security Services; Brian Crowell, 
PGA, General Manager of Bally’s Golf 
Links at Ferry Point; and April Horton, 
Regional Manager for Government and 
External Affairs at Verizon. 

A&H Security Services is a significant 
partner for BronxWorks, ensuring the 
safety of staff and program participants at 

several BronxWorks locations so that our 
programs can continue to provide their 
vital services. Bally's Golf Links at Ferry 
Point recently acquired the golf course 
in Throggs Neck, and they are already 
supporting our community by providing 
a free shuttle bus with stops throughout 
East Bronx, often considered a  
transportation desert. Verizon is a critical 
supporter of BronxWorks STEM,  
Workforce, and other programs for youth 
participants, and together we are working 
to close the digital divide that  
disproportionately impacts underserved 
communities. Thank you to our honorees 
for their continued support of  
BronxWorks and their dedication to the 
Bronx community!  

The event kicked off with a cocktail hour 
outside overlooking the Enid A. Haupt 
Conservatory and live music by Tres 
Gatos, followed by dinner in the Garden 
Terrace Room. Our dinner program was 
hosted by Pedro Rivera, Anchor/Reporter 
at ABC 7 Eyewitness News New York. 
Comedian, actor, and writer Tara  

Cannistraci also joined us as our special 
guest! We are so grateful to Pedro and 
Tara, two Bronx natives, for sharing their 
love for the borough and emphasizing 
our vision to lift lives and build futures 
in the Bronx. We were also thrilled to 
have Bronx Borough President Vanessa 
Gibson, 1010WINS Midday Anchor Lynda 
Lopez, and NBA Legend John Starks join 
us in the celebrations! 

Thank you to all who supported the 
BronxWorks 2024 Lifting Lives Gala  
benefiting children and families of the 
Bronx! This event would not have been 
possible without the immense support 
from our sponsors, partners, donors,  
community members, board members, 
and BronxWorks staff who helped to 
make the night a great success. Special 
thanks to our Champion Sponsor  
Bally’s Golf Links at Ferry Point, and  
our Advocate Sponsors A&H Security  
Services and Bruce Phillips & 
Joan Feeney.

n MAY 2024 
#TEAMBRONXWORKS IN THE  
TD FIVE BORO BIKE TOUR  

BronxWorks once again had a team of 
riders in the TD Five Boro Bike Tour who 
raised funds for children’s programs in 
our family shelters! #TeamBronxWorks 
riders committed to raising $750 each  
before May 5, 2024, when they  
cycled over 40 miles throughout the five 
boroughs in the Bike Tour! Thanks to the 
incredible efforts of our riders and  
supporters, #TeamBronxWorks raised 
over $15,600! 

M A Y  9 ,  2 0 2 4 ,  N E W  Y O R K  B O T A N I C A L  G A R D E N

n OCTOBER 2024 
BRONXWORKS 5K MONSTER 
MASH HUNGER DASH  

The BronxWorks 5K Monster Mash  
Hunger Dash returned once again in 
2024, this year at Orchard Beach in the 
Bronx! The 5K raised funds benefitting 
BronxWorks programs combating food 
insecurity. Many of our Bronx neighbors 
continue to struggle with access to 
fresh, healthy, and affordable foods. We 
support our community members facing 
these challenges with food bi-weekly 
and monthly food pantries, seasonal farm 
stands, nutrition and cooking workshops, 
and more. Together, our supporters raised 
over $13,000 to support our work to fight 
food insecurity in the Bronx! 
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Earned Revenue

Government grants  $114,894,901 

Program service fees  $4,270,013 
Medicaid  $725,172 
Investment income  $671,030 
Other revenues $382,797
Total Earned Revenue  $120,943,913 

Public Support	

Foundation grants and other contributions $7,146,024
Contributed services  $358,826 
Net assets released from restrictions  $3,214,971 
Total Public Support $10,719,821

OPERATING SUPPORT AND REVENUE

BronxWorks, Inc. | Consolidated Statement of Accounts
Unrestricted Net Assets from Operations | Year Ended June 30, 2024 

TOTAL OPERATING SUPPORT AND REVENUE    $131,663,734 

OPERATING EXPENSES

Program Services

BronxWorks programs  $6,328,204 

Services for the elderly  $3,943,440 
Homelessness/prevention/relocation  $40,030,517 
Homeless shelters  $24,615,618 
Supportive housing  $3,805,782 
Health programs  $3,460,864 
Children and youth  $14,447,933 
Workforce development  $3,305,942 
Family shelters for the homeless  $7,500,335 
BronxPoint Project  $3,226,736 

Total Program Services  $110,665,371 

Supporting Services

Management and general  $13,911,682 

Fundraising  $1,041,247 

Total Supporting Services $14,952,929

TOTAL OPERATING EXPENSES     $125,618,300

BronxWorks NYC Free Tax Prep  
Program 		
Featured in NYC DCWP,  
News 12 The Bronx
January, March 2024

BronxWorks HIPPY Hosts Event For 
Read Across America Day
Featured in News 12 The Bronx 		
March 2024

The Bronx Social Care Network looks to 
become a lead entity among New York 
State-funded Social Care Networks; 
BronxWorks joins coalition of over 50 
Bronx-based organizations 
Featured in PR Newswire 			 
April 2024

Students from BronxWorks and  
other Family Shelters graduate  
high school	  
Featured in PIX11	 			 
June 2024 

Governor Hochul Announces New $3 
Million Climate Justice Fellowship Plus 
Pilot Program In Bronx And Queens; 
BronxWorks provides case management 
services to fellows 
Featured in The Office of the  
New York Governor 
July 2024 

Op-Ed | The importance of swim  
education in New York City;  
Co-Authored by BronxWorks CEO  
Eileen Torres and Stew Leonard Jr. 
Featured in AMNY			 
July 2024 

HISPANIC HERITAGE MONTH 2024: 
BronxWorks strives ‘to make the Bronx 
a better place for everyone, and that’s 
what keeps us going’
Featured in 1010WINS 			 
October 2024

BronxWorks Hosts Youth Workforce 
Career Fair
Featured in New 12 The Bronx 		
October 2024

Knicks legend Larry Johnson inspires 
Bronx youth at Jr. Knicks clinic with 
BronxWorks
Featured in Bronx Times,  
Mott Haven Herald
November 2024

Gentrification: How it is impacting the 
Bronx; BronxWorks Vice President of 
Homelessness Prevention and Access 
To Benefits Julie Spitzer interviewed
Featured in PIX11				  
November 2024 

Melrose Library reopens; BronxWorks 
will provide Workforce Development 
services in new space
Featured in Bronx Times			 
December 2024 

BronxWorks Hosts Holiday Food Pantry
Featured in CBS New York, PIX11 		
December 2024 

M E D I A  C O V E R A G E F I N A N C I A L S

NET ASSETS
FY 2024
Beginning of year: $24,128,385
End of year: $30,173,819
Change in net assets: $6,045,434
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S E N I O R  LE A D E RS H I P

E X E CUTI V E  TE A M

Eileen Torres
Chief Executive Officer

Erica Coleman
Chief Legal &  

Operations Officer

Alexandra Francis
Executive Vice President, 
Supportive Housing and 

Homeless Services

Shauna Barry
Director of Clinical 

Learning & Development

Jerome Frierson
Vice President,  
Legal Services

Amanda Pérez
Director of Quality  
and Compliance

Ken Small
Development Director

Greg Adams
Director of Security

Noel Concepcion
Vice President,  

Adult Homeless Services

Bibi S. Karim
Vice President, Community 
Health, Positive Living, FEP, 
Immigration Services, ESOL, 

and Services For Older Adults

Gordon Miller
Chief Financial Officer

Julie Belizaire-Spitzer
Vice President, 

Homelessness Prevention 
and Access to Benefits

Amy Greenbaum-Strauss
Department Director of 
Training & Professional 

Development

Felicia Rickett-Samuels
Vice President,  

Human Resources

Diana Smith
Director of Human 

Resources

Najma Ali
General Counsel

Ursula Cooper-Hunter
Vice President,  

Children & Youth Services

Rudy Murillo
Director of Operations

John Weed
Assistant Executive 

Director 

Riziki Bushu
Director of Grants  

and Contracts

Marjorie Jeannot
Vice President,  
Family Shelters

Shali Sharma
Vice President, Supportive 
Housing and Health Policy

Alexander Soto
Director of Training & 

Learning Management 
Systems

Betty Ann Tamaisar
Vice President,  

Workforce Development

Jennifer Anderson
Controller 

Gianna Dell’Olio
Director of Advancement 

and Communications

Yonnel Olivo
Director of Information 

Technology

BOARD

Officers:
Roger Begelman, Chairperson
Managing Director (Retired),  
Goldman Sachs

Osterman Perez, Vice Chair
Attorney

Joan D. Rosenthal, Treasurer
Managing Director (Retired),  
JP Morgan Chase

Adele Ursone, Secretary
Artist

Members:
Mikhael Abebe
Associate, Related Affordable –  
Acquisitions & Development,  
The Related Companies 

Mariano Agmi
Managing Consultant, MARS  
Communications & Consulting

Angel Cardoza, Jr.
Vice President of System and  
Transmission Operations,  
Con Edison

William Devaney
Partner, Baker McKenzie

Barrett Feldman
Principal, PSF Projects Architecture D.P.C.

Nancy Felsten
Partner, Davis Wright Tremaine LLP

John Grudzina, Esq.
EVP, General Counsel & Global Chief 
People Officer (Retired), GREY Group

Christian Lee
Chief Executive Officer, Mint House

Bruce Phillips
Senior Managing Director,  
Tishman Speyer

Julio Reyes, Jr.
Vice President, Regional Manager,  
Citizens Bank

Ren Singh
Vice President, Legal, Barclays Bank PLC

Simon Stanaway
Partner, Human Capital,  
Ernst & Young LLP

Gülden Türköz-Cosslett
Deputy Assistant Administrator (Retired), 
UNDP

Douglas M. Tween
Partner, Linklaters LLP

Tom Watson
President, CauseWired LLC

David McLean (Chair Emeritus)
General Counsel (Retired), PwC

LEADERSHIP COUNCIL

Samantha Scali, Chair
Client Success Manager, Fairing

Patricia Arellano
Managing Director, Simplicit Inc.

Jameka Collins
Parent Coordinator, NYC Public Schools

Dr. Donna Goukler
Optometrist/Chief Clinical Director,  
National Eyecare Associates/  
EssilorLuxottica

Jacob Hunt
Account Executive, 180NY

Wendy Koranteng
Financial Analyst, Private Wealth  
Management, Goldman Sachs

Kate Machan
Senior Litigation Counsel, Hims & Hers

Sneha Mahajan, CFP
Banker, J.P. Morgan Private Bank

Iliana Menesick
Community Manager,  
J.P. Morgan Chase Bank

Neelima Panoli
Senior Project Manager, RXR Realty

Charlotte Phillips
Operations Associate, Incandescent
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60 East Tremont Avenue Bronx, NY 10453 | 646-393-4000 | info@bronxworks.org


